2

[bookmark: _Toc528700093]DAFTAR PUSTAKA
Ajzen, I. (1985). From Intentions to Actions: A Theory of Planned Behavior. In J. Kuhl & J. Beckmann (Eds.), Action Control (pp. 11–39). Berlin, Heidelberg: Springer Berlin Heidelberg. https://doi.org/10.1007/978-3-642-69746-3_2
Ajzen, I. (1991). The theory of planned behavior. Organizational Behavior and Human Decision Processes, 50(2), 179–211. https://doi.org/10.1016/0749-5978(91)90020-T
Ajzen, I. (2002). Constructing a TpB Questionnaire : Conceptual and Methodological Considerations. Time, 1–13. https://doi.org/10.1002/hep.22759
Ajzen, I. (2005). Attitudes, Personality and Behavior. Berkshire: UK: Open University Press-McGraw Hill Education.
Alamsyah, D. P., & Syarifuddin, D. (2018). Store Image: Mediator of Social Responsibility and Customer Perceived Value to Customer Trust for Organic Products. IOP Conference Series: Materials Science and Engineering, 288(1), 012045. Retrieved from http://stacks.iop.org/1757-899X/288/i=1/a=012045
Al-Swidi, A., Mohammed Rafiul Huque, S., Haroon Hafeez, M., & Noor Mohd Shariff, M. (2014). The role of subjective norms in theory of planned behavior in the context of organic food consumption. British Food Journal, 116(10), 1561–1580. https://doi.org/10.1108/BFJ-05-2013-0105
Assauri, S. (2015). Manajemen pemasaran: dasar, konsep den strategi. Jakarta: CV Rajawali.
Bohdanowicz, P., Churie-Kallhauge, A., & Martinac, I. (2001). Energy-Efficiency and Conservation in Hotels –, 12.
Bohner, G., & Schlüter, L. E. (2014). A room with a viewpoint revisited: Descriptive norms and hotel guests’ towel reuse behavior. PLoS ONE, 9(8). https://doi.org/10.1371/journal.pone.0104086
Botetzagias, I., Dima, A. F., & Malesios, C. (2015). Extending the Theory of Planned Behavior in the context of recycling: The role of moral norms and of demographic predictors. Resources, Conservation and Recycling, 95, 58–67. https://doi.org/10.1016/j.resconrec.2014.12.004
Bronfman, N. C., Cisternas, P. C., López-Vázquez, E., De la Maza, C., & Oyanedel, J. C. (2015). Understanding attitudes and pro-environmental behaviors in a Chilean community. Sustainability (Switzerland), 7(10), 14133–14152. https://doi.org/10.3390/su71014133
Bruns-Smith, A., & Choy, V. (2015). Environmental Sustainability in the Hospitality Industry: Best Practices, Guest Participation, and Customer Satisfaction, 20.
Chen, M. F., & Tung, P. J. (2014). Developing an extended Theory of Planned Behavior model to predict consumers’ intention to visit green hotels. International Journal of Hospitality Management, 36, 221–230. https://doi.org/10.1016/j.ijhm.2013.09.006
Chen, Y., & Chang, C. (2013). Towards green trust: The influences of green perceived quality, green perceived risk, and green satisfaction. Management Decision, 51(1), 63–82. https://doi.org/10.1108/00251741311291319
de Leeuw, A., Valois, P., Ajzen, I., & Schmidt, P. (2015). Using the theory of planned behavior to identify key beliefs underlying pro-environmental behavior in high-school students: Implications for educational interventions. Journal of Environmental Psychology, 42, 128–138. https://doi.org/10.1016/j.jenvp.2015.03.005
Dimara, E., Manganari, E., & Skuras, D. (2017). Don’t change my towels please: Factors influencing participation in towel reuse programs. Tourism Management, 59, 425–437. https://doi.org/10.1016/j.tourman.2016.09.003
Energy, C. (2016, November). The Research Behind Guest Behavior: Example - Towel Reuse. Clean Energy Resource Teams. Retrieved from http://www.cleanenergyresourceteams.org/files/ResearchBehindGuestBehavior_TowelReuse_1-24-11.pdf
Ghozali, I. (2014). Structural Equation Modeling: Metode Alternatif dengan Partial Least Squares (PLS). Semarang: Badan Penerbit Universitas Diponegoro.
Greaves, M., Zibarras, L. D., & Stride, C. (2013). Using the theory of planned behavior to explore environmental behavioral intentions in the workplace. Journal of Environmental Psychology, 34, 109–120. https://doi.org/10.1016/j.jenvp.2013.02.003
Halpenny, E. A. (2010). Pro-environmental behaviours and park visitors: The effect of place attachment. Journal of Environmental Psychology, 30(4), 409–421.
Han, H., Hsu, L.-T. (Jane), & Sheu, C. (2010). Application of the Theory of Planned Behavior to green hotel choice: Testing the effect of environmental friendly activities. Tourism Management, 31(3), 325–334. https://doi.org/10.1016/j.tourman.2009.03.013
Han, H., & Hyun, S. S. (2018a). What influences water conservation and towel reuse practices of hotel guests? Tourism Management, 64, 87–97. https://doi.org/10.1016/j.tourman.2017.08.005
Han, H., & Hyun, S. S. (2018b). What influences water conservation and towel reuse practices of hotel guests? Tourism Management, 64, 87–97. https://doi.org/10.1016/j.tourman.2017.08.005
Han, H., & Hyun, S. S. (2018c). What influences water conservation and towel reuse practices of hotel guests? Tourism Management, 64, 87–97. https://doi.org/10.1016/j.tourman.2017.08.005
Han, H., & Yoon, H. J. (2015). Hotel customers’ environmentally responsible behavioral intention: Impact of key constructs on decision in green consumerism. International Journal of Hospitality Management, 45, 22–33. https://doi.org/10.1016/j.ijhm.2014.11.004
Hendry. (2018). VARIABEL INTERVENING (Intervening Variable). Retrieved from https://teorionline.wordpress.com/2010/03/15/variabel-intervening-intervening-variable/
Herdiana, T., & Alamsyah, D. P. (2017). Country of Origin dan Citra Merek: Upaya Meningkatkan Minat Beli Konsumen. Jurnal Inspirasi Bisnis Dan Manajemen, 1(1), 31–40.
Kim, Y. J., Njite, D., & Hancer, M. (2013). Anticipated emotion in consumers’ intentions to select eco-friendly restaurants: Augmenting the theory of planned behavior. International Journal of Hospitality Management, 34(1), 255–262. https://doi.org/10.1016/j.ijhm.2013.04.004
Kollmuss, A., & Agyeman, J. (2002). Mind the Gap: Why do people act environmentally and what are the barriers to pro-environmental behavior? Environmental Education Research, 8(3), 239–260. https://doi.org/10.1080/13504620220145401
Luo, T., Young, R., & Reig., P. (2015). Aqueduct Projected Water Stress Country Rankings. World Resources Institute, (August), 1–16.
Mafar, I. M. (2018). Hubungan place attachment dengan perilaku pro lingkungan pada mahasiswa UIN Sunan Ampel Surabaya.
Niaura, A. (2013). Using the Theory of Planned Behavior to Investigate the Determinants of Environmental Behavior among Youth. Environmental Research, Engineering and Management, 63(1), 74–81. https://doi.org/10.5755/j01.erem.63.1.2901
Park, H. S. (2009). Relationships among attitudes and subjective norms: Testing the theory of reasoned action across cultures. Communication Studies, 51(2), 162–175. https://doi.org/10.1080/10510970009388516
Paul, J., Modi, A., & Patel, J. (2016). Predicting green product consumption using theory of planned behavior and reasoned action. Journal of Retailing and Consumer Services, 29, 123–134. https://doi.org/10.1016/j.jretconser.2015.11.006
Ramdhani, N. (2011). Penyusunan Alat Pengukur Berbasis Theory of Planned Behavior. Buletin Psikologi, 19(2), 55–69. https://doi.org/10.22146/bpsi.11557
Riana, D. (2012). Statistika Deskriptif itu mudah. Tangerang: Jelajah Nusa.
Richie. (2018). SEM dengan SmartPLS. Retrieved August 14, 2018, from https://www.mobilestatistik.com/sem-dengan-smartpls/
Setiadi, N. J. (2010). Perilaku Konsumen: Perspektif Kontemporer pada Motif, Tujuan, dan Keinginan Konsumen (Revisi). Kencana Prenada Media, Jakarta.
Setiawan, R., Santosa, W., & Sjafruddin, A. (2013). MODEL PERILAKU MAHASISWA PENGGUNA MOBIL KE KAMPUS BERDASARKAN THEORY OF PLANNED BEHAVIOR, 10.
Stern, P. C. (n.d.). Toward a Coherent Theory of Environmentally Significant Behavior, 18.
Susanto, A. (2011). DISTRIBUSI HOTEL DI KOTA SURAKARTA TAHUN 2008. Universitas Sebelas Maret Surakarta. Retrieved from https://digilib.uns.ac.id/dokumen/download/23258/NTEyNzk=/Distribusi-Hotel-di-Kota-Surakarta-Tahun-2008-abstrak.pdf
Ulber, S. (2015). Metode Penelitian Sosial Kuantitatif. Bandung: PT. Refika Aditama.
Untaru, E.-N., Ispas, A., Candrea, A. N., Luca, M., & Epuran, G. (2016). Predictors of individuals’ intention to conserve water in a lodging context: the application of an extended Theory of Reasoned Action. International Journal of Hospitality Management, 59, 50–59. https://doi.org/10.1016/j.ijhm.2016.09.001
Yulianto, E. (2016). KARAKTER PRO-LINGKUNGAN: 3S PLUS 6R MENUJU INSAN “NGERTI-NGERASA-NGELAKONI.” Jurnal Pembangunan Pendidikan: Fondasi dan Aplikasi, 4(1), 24. https://doi.org/10.21831/jppfa.v4i1.12116

[bookmark: _Toc522098542][bookmark: _GoBack]
2

